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Joey	Shamah	didn't	set	out	to	create	a	social	network	for	cosmetics	enthusiasts.	But	after	introducing	a	beauty	blog	and	other	community	features	on	his	cosmetics	website	(eyeslipsface.com)	in	June	2007,	e-commerce	sales	leapt	50	percent,	and	the	length	of	customer	visits	tripled.Shamah,	27,	has	a	vested	interest	in	beauty.	His	$20	million	company,
Eyes,	Lips,	Face	Cosmetics	(e.l.f.	for	short),	sells	oodles	of	eyeliners,	lipsticks,	glosses	and	other	makeup	under	its	brand.	About	half	those	sales	are	generated	through	the	website,	and	many	of	the	items	go	for	about	$1	each.	NEW	for	Emergency	Medical	Services	personnel!	Consensus	prehospital	destination	plans	tailored	to	rural,	suburban	and
urban	environments.	A	customer	orders	several	items	from	your	Web	site,	but	neverreceives	them.	After	several	failed	attempts	to	contact	yourcompany,	he	finally	gets	through	to	you,	but	you	have	to	tell	himhis	products	were	never	shipped,	and,	in	fact,	five	of	his	sixorders	were	lost	completely	when	your	online	transaction	systemcrashed	during	the
pre-holiday	rush.	To	top	it	off,	no	one	in	yourcustomer	service	department	even	notified	the	customer	that	therewas	a	problem	with	his	order.This	"nightmare	before	Christmas"	became	a	realitylast	year	for	many	e-tailers	who	didn't	implement	the	propercustomer	service	techniques	on	their	Web	sites.	In	fact,	46	percentof	Web	consumers	left	a
preferred	site	due	to	technical	problemsand	delayed	service	last	holiday	season,	according	to	apost-holiday	survey	conducted	by	Jupiter	Communications	Inc.,	a	NewYork	City	e-commerce	research	firm.	The	study	found	many	of	theseconsumers	subsequently	picked	alternative	sites	on	which	toshop.
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